LIMITED PRODUCT WARRANTY
ON HOPS GROWING SYSTEMS
This limited warranty gives you specific legal rights and you may also have other rights,
which vary from state to state.
The limited warranty can also be found online at www.ibexgrows.com and in the
documentation we provide with the product.
We warrant that during the warranty period, the product will be free from defects in
materials and workmanship.
We limit the duration and remedies of all implied warranties, including without limitation
the warranties of merchantability and fitness for a particular purpose to the duration of this
express limited warranty.
Some states do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you.
Our responsibility for defective goods is limited to repair, replacement or refund as
described below in this warranty statement. The warranties set forth in this document are the
only warranties made by us in connection with the product. We makes no other warranties,
express or implied.
1.

WHO MAY USE THIS WARRANTY?

Trellis Growing Solutions, LLC d/b/a IBEX Growing Systems (“we”) extend this limited
warranty only to the consumer who originally purchased the Product (“you”). It does not extend
to any subsequent owner or other transferee of the Product.
WHAT DOES THIS WARRANTY COVER?
This limited warranty covers defects in materials and workmanship of the components of
the all-in-one hops growing system that uses a revolutionary trellis-style structure (the
“Product”) for the Warranty Period as defined below.
2.

WHAT DOES THIS WARRANTY NOT COVER?

This limited warranty does not cover any damage due to: (a) transportation; (b) storage;
(c) improper use; (d) failure to follow the Product instructions or to perform any preventive
maintenance; (e) modifications; (f) unauthorized repair; (g) normal wear and tear; (h) slight
discoloration from UV exposure; or (i) external causes such as storms or extreme weather,
accidents, abuse, or other actions or events beyond our reasonable control. This limited warranty
also does not apply to or cover any hops plants included in a purchase of the Product.
3.

WHAT IS THE PERIOD OF COVERAGE?
1

This limited warranty starts on the date of your purchase and lasts for ten (10) years (the
“Warranty Period”). The Warranty Period is not extended if we repair or replace the Product. We
may change the availability of this limited warranty at our discretion, but any changes will not be
retroactive.
4.

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

With respect to any defective Product during the Warranty Period, we will, in our sole
discretion, either: (a) repair or replace such Product (or the defective part) free of charge or (b)
refund the purchase price of such Product. We will also pay for shipping and handling fees to
return the repaired or replacement product to you if we elect to repair or replace the defective
Product.
5.

HOW DO YOU OBTAIN WARRANTY SERVICE?

To obtain warranty service, you must email our Customer Service Department at
hello@ibexgrows.com during the Warranty Period to obtain a Defective Merchandise
Authorization (“DMA”) number. No warranty service will be provided without a DMA number.
6.

LIMITATION OF LIABILITY.

The remedies described above are your sole and exclusive remedies and our entire
liability for any breach of this limited warranty. Our liability shall under no circumstances
exceed the actual amount paid by you for the defective product, nor shall we under any
circumstances be liable for any consequential, incidental, special or punitive damages or losses,
whether direct or indirect.
Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you.
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